
Beyond the Prompt: Unlocking the Power of AI & 
ChatBots



Agenda

1 Introduction to AI-Powered Chatbots
2 Types of Chatbots
3 Closed vs. Open AI
4 How to Ask Effective Questions
5 Refining AI Responses
6 Alternate Uses for ChatGPT
7 Tips & Tricks for Graphic Creation
8 How to Teach AI Your Style and Avoid Robotic Responses
9 Conclusion: Trusting AI and Its Limitations



Introduction to AI-Powered Chatbots
Understanding the Essence and Relevance of AI Chatbots

• Session objectives/goals
• Understand what AI chatbots are and how they work
• Explore different types and operation models
• Learn strategies to use them effectively across 

industries.
• Overview of AI chatbots

• Simulate human conversation using natural language 
processing and machine learning

• Learn and evolve from user interactions
• Handle tasks from basic Q&A to complex 

problem-solving

• Importance in modern work/Why it matters
• Streamline customer service and boost engagement
• Automate routine tasks, improving efficiency
• Offer 24/7 support, transforming how businesses 

communicate
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Types of Chatbots
Exploring the Various Categories of Chatbots

•Rule-Based vs. AI-Powered
• Task-Oriented vs. Conversational
•Generative AI Models
• Industry-Specific Bots
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Closed vs. Open AI
Understanding the Spectrum of AI Applications

Definition of Closed AI Definition of Open AI

Trade-Offs between security and 
capability

Hybrid Approaches



How to Ask Effective Questions
Maximizing AI Interactions Through Strategic Queries

•Be Specific
•Provide Context
•Step-by-Step Queries
•Use Examples and Constraints
•Avoid Leading Questions



Refining AI Responses
Enhancing Interaction Outcomes Through Feedback

•Iteration is Key
•Ask for More Detail
•Use the 'Role' Technique
•Provide Feedback
•Request Multiple Versions



Alternate Uses for ChatGPT/AI
Exploring the Versatile Applications of AI Assistants

•Content Creation
•Programming Help
•Learning & Education
•Business & Productivity
•Creative Applications



Tips & Tricks for Graphic Creation
Maximizing Visual Content with AI Tools

•AI Image Generators
•Prompt Engineering for Images
•Style Control
•Editing & Iteration
•Ethical & Copyright Concerns



How to Teach AI Your Style and Avoid Robotic Responses
Personalizing Your AI Interactions for Authenticity

•Understanding Your Unique Voice
•Techniques for Personalization
•Feedback Loops
•Examples of Style Adaptation
•Maintaining Authenticity



Conclusion: Trusting AI and Its Limitations
Navigating the Future of AI Integration

•AI Hallucinations
•Bias in AI
•Fact-Checking Best Practices
•Oversight
•Final Thoughts


